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AMBIS Annual Meeting February 21 at
Gethsemane Luthern Church, 2 pm - 4 pm

The newsletter of the Austin Memorial and Burial Information Society (AMBIS), a nonprofit, nonsectarian, educational and consumer association
working since 1964 to encourage informed planning about end-of-life issues.  AMBIS is a member of the Funeral Consumers Alliance.

Mike O'Krent, founder of LifeStories Alive, LLC, will be our
keynote speaker for the 2010 AMBIS Annual Meeting, begin-
ning at 2 pm at Gethsemane Lutheran Church, February 21.  The
church is located at 200 W. Anderson Lane, across from Red
Lobster, on the N. Hwy. 183 service road.  Light refreshments
will be served, and door prizes will be offered.   Your Governing
Council urges you to come to the meeting and thank Gethsemane
Church for donating their facility for our annual meeting.  

Besides our speaker, a proposed funeral consumer "Bill of
Rights" will be available for your consideration.  Several of our
area funeral directors who participate in the 15% discount for
members will lead a discussion titled "Positive Responses of
Area Funeral Homes to Emerging Consumer Trends," and mem-
bers will be able to ask questions.  A challenge grant will be pre-
sented, to even further increase our best-to-date AMBIS fall fund
drive.  The President will present the challenge  for "Each One
to Reach One."  Your input will be solicited regarding the value
and yet high cost of our quarterly newsletter.  Other important
business items are  to adopt the budget and  elect members to the

Governing Council for 2010.   What we do together locally and
with the other Funeral Consumer Alliance chapters is worthy of
your presence.

Being prepared for death can include more than financial and
advance directive readiness.  As our inspirational speaker, Mike
O’Krent will be presenting an idea that  may be a new thought
for most of our members.  Mike’s LifeStories specializes in mak-
ing personal history videos for families to record their heritage.
They create family heirlooms in video–digitally mastered
records of life stories with personal accounts, photos and
mementos of family history.   Having your life story written or
recorded can be a cherished legacy  to your family and friends.  

Mike may inspire you to write or videograph your story, by
yourself or with his help.  Mike got his inspiration between 1996
and 2000 when he interviewed Holocaust survivors for Steven
Spielberg's Survivors of the Shoah Visual History Foundation.
During that moving experience, he discovered the process and
the importance of recording the life stories of our loved ones. Ω

Annual price survey reveals
funeral industry changes

Already, the five counties that AMBIS regularly surveys have
twice as many funeral services as are needed to handle 200
deaths each year, an easy task for any of the facilities.
Nevertheless, five new funeral services entered the marketplace
in 2009 in the five counties, with two more scheduled to open in
early 2010.  Only one of those services, Heart of Texas Funeral
& Cremation Services, provides low-cost services to Central
Texas families.  The other four new facilities are Wrench Funeral
Home & Cremations in Leander, Ramsey Funeral Home in
Georgetown, All Faiths Funeral Service in Smithville, and
Weed-Corley-Fish in Lakeway.  Providence Funeral Home plans
to have two new facilities in Bastrop County in early 2010. 

Some of the new services hope to appeal to the public’s interest
in green burial, but so-called green services and goods can be
provided by any of the 44 facilities surveyed.

Two factors are driving increases in funeral costs in the Austin
area–the cost of embalming and the non-declinable fee (NDF),
referred to on most General price Lists as “Basic services of the
funeral director and staff and overhead.”  The NDF is a cost,
permitted by Federal Trade Commission rules, that is added to
whatever goods and services are selected by a family. Those
goods and services are provided at profitable markups, so there
should be no need for an additional markup, especially one
amounting to several thousand dollars at most funeral facilities.

SCI funeral homes led the pack in the cost of the NDF, with its
Cook-Walden/Capital Parks location charging a whopping $4295
for the privilege of doing business with that facility. Together,
the 7 SCI-owned facilities charged an average $3261 for the
NDF. The other 37 facilities surveyed charged an average of
$1818.89.  The overall survey average was $2048 for the NDF.

Four funeral facilities charge under $1000 for their NDF:  Heart
of Texas Cremation & Burial Service (owned by Goodnight &
Snell) charges $525; Neptune (which does not provide burial 

See Survey on page 2



Notaries needed
Notaries are needed this coming year to be present at
Advance Directives/Advance Planning workshops at a
variety of locations. If interested, please send an e-mail to
<mail@ambis.info> or call the office at 512-480-0555 to
leave a message any time.  Volunteers are at the office
Mondays, Wednesdays, and Fridays between 10 am and 
2 pm.
2009 In-Kind Donors
Arnold & Chauncey Ashburn   Helen Burnette
George & Carole Hawkins      Christi Graf & Bill Stalik
Daesene Willmann                  Lamar Hankins

AMBIS BRIEFS From the President–
First, thanks to so many of you who sent in contributions

this fall.  They are essential for our work.  If you didn’t
send in an additional gift, please still consider it.  

Second, thanks to our FCA (Funeral Consumers Alliance)
affiliate in Denver, I was able to use what I knew and save
my son-in-law’s family $1150 on the cost of a direct cre-
mation.  Additionally they saved about $1000 more
because they did things  themselves rather than asking a
funeral director to do what they themselves could meaning-
fully do.  They were totally ignorant of their options and
totally unprepared for the death of “Mom.”   I am so glad
to know what we can do for others - as an INFORMA-
TIONAL society. This is a good reason for you to belong
to AMBIS too, and support the FCA with your contribu-
tions.

Third, did you read about the Connecticut funeral home
which cremated the wrong body?  When the grieving fami-
ly first looked into the casket to see their 95-year old great-
grandmother, they found a stranger’s body in her casket.
Great grandma had been accidentally cremated!  The funer-
al home owner called the mix-up "a most unfortunate inci-
dent.”  The Department of Public Health is investigating it,
but this is just another example of why our FCA organiza-
tions are important – working for good oversight, being an
alliance to receive complaints concerning funeral homes or
cemeteries, and acting on them with more force than an
individual can usually accomplish.

Rodger Ericson,
President, AMBIS Governing Council
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May 1 Advance Directives
Workshop at 1st UU Austin
AMBIS volunteers Daesene Willmann and Ed

Nichols will conduct an Advance Directives Workshop
at 10 a.m. on Saturday, May 1, to inaugurate a three-
program “Final Affairs” series at First Unitarian
Universalist Church, 4700 Grover, Austin.   

The workshop, complete with notary public services,
will supplant the stand-alone May workshop 
normally held in the Austin AGE Building.  Cost for
attending any or all of the three-program series is $15,
payable to First UU Church.  Other programs in the
series, on May 8 and 15, will deal with last will and
testament planning and end-of-life arrangements.  Call
AMBIS at 512-480-0555 to reserve a space or send
email to <ambis@grandecom.net>.

Survey from page 1
services) charges $525; A Simple Tradition charges $595; and
Goodnight & Snell in San Marcos charges $995.

The average embalming cost among all 44 funeral facilities is
more than $765, but the 7 facilities owned by Service
Corporation International (SCI) average more than $1366 for
embalming.  “Mortuary services,”  independent businesses that
contract only with funeral homes for such tasks as embalming,
picking up of the body after a death, and handling direct crema-
tions, as well as some other functions, charge as little as $225 for
embalming.  Five of the SCI-owned facilitties in the survey
charge $1395 for embalming.

Direct cremation prices have edged up slightly. The survey aver-
age was just under $2000 at $1998.  The least expensive direct
cremations can be found at Heart of Texas Cremation & Burial
Services at $775, and at A Simple Tradition for between $775
and $925 (depending on charges for refrigeration and distance
from central Austin).  The most expensive direct cremation
prices are at Thomason (in San Marcos and Wimberley)–$3200,
McCurdy in Lockhart–$3020, Eeds in Lockhart–$2750, the three
Austin-area locations of Weed-Corley-Fish–$2645, the four SCI
locations in Austin–$2640, the SCI location in Bastrop–$2595,
the three loactions for Harrell–$2495, the SCI location in
Taylor–$2595, Mission on S. 1st–$2390, and the SCI location in
Georgetown–$2340.  Thomason charges more than four times
the lowest cost in our area, and the others charge more than three
times the lowest cost for the same service.

The other significant price factor in the cost of both funeral and
cremation services is the charge made for refrigeration.  While
two funeral facilities–Jones and Elgin– make no charge for
refrigeration, 60% of the facilities in the survey charge $100 or
more for this inexpensive service (estimated by the industry to
cost less than $1 per day).  The 5 SCI facilities in Austin and
Georgetown charge $595 per day for refrigeration; Eeds in
Lockhart charges $500; the SCI facilities in Bastrop and Taylor,
and Weed-Corley-Fish charge $295; Superior charges $200.
Some funeral services add refrigeration charges as extra, rather
than as a part of the normal care of a body included in the NDF.

As always, the best advice for families purchasing funeral 
services is to study the marketplace, either by using the survey or
obtaining General Price Lists and Casket Price Lists, and notice
the details.  That is the only way we know to avoid paying more
than is necessary for funeral and cremation services.  Ω
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Adams, Denis & Lois
Adams, Marjorie
Alborado, Willis & Angelika
Alexander, Vaughn
Allen, F.B. & Frances
Almazan, Van & Louise
Amoscato, Tom & Sharon
Anonymous
Arbuckle, Tom
Arnold, Kay
Ashburn, Arnold & Chauncey
Avera, Bill & Jean
Azeredo, Gilbert C. & Lorraine C.
Bales, Al & Marion
Ballenger, Connie
Baranoff, Tim
Bates, Richard
Beer, David & Ruth
Bene, Nancy
Benner, Frank & L.J.
Bentley, Sara
Berry, Duane & Dot
Biggs, Bill & Neva
Bippus, James P.
Bogart, Dorothy M.
Boggess, Elizabeth
Boman, Dale & Marlene
Booth, David & Sandra
Bovard, Victoria
Bowman, Juliet
Boykin, D.Clark
Brand, Jerry & Mary Lee
Brandt, David D., Jr.
Brooks, Stan M.
Brumder, Nicholas & Ellen
Buehring, Jim
Burch, Herman & Lillian
Burke, Ed
Burke, Edward & Dolores
Butler, Aileen
Buttrey, Jerrold & Barbara
Byers, Richard & Lois
Caporusso, John
Capps, John T.
Carson, Barbara
Castle, Florence
Castro, Carlos
Chatelle, Melody
Chew, Edgar & Lenna
Christophersen, Dale
Church, Eva
Clark, Kathryn
Clark, Rabia
Clements, Lyndon
Cochran, Mary N.
Coker, Judy
Collins, Dorothy J.
Conroy, Trinidad
Corin, Georgia
Cox, Elizabeth
Cox, Melba
Crosson, Priscilla N.
Crump, Frank & Beverly
Cunningham, Cris
Currington, James
Dailey, John
Darcy, David & Susan
Davis, Nola
De Young, Kenneth P.
Decker, Gary & Nancy
Dee, Lucille

DeLong, Michael & Jeannie
Denny, George & Barbara
Dickson, Pat
Dinsmore, James & Donna
Dobson, Duane & Nancy
Donoghue, James L.
Drury, Richard
Durrett, Kenneth L.
Eastman, John C.
Edge, Tom
Elliott, Norman & Patricia
Ellison, Fred & Adeline
Ernst, Norman J.
Ewing, Richard & Rita
Farrell, Edmund J &  Jo Ann
Feutz, Sara
Fickling, Horace
Firnhaber, Norbert & Geanie
Fitzgerald, William
Fleming, Jan
Flink, Duane & Mildred
Florschuetz, Duane & Mary Lee
Folsom, Robert M. & Grace
Fowler, Hershel
Frazee, Dr. Jerry
Garner, William & Wilma
Gatti, Anna
Genung, Donald & Alicia
Gibbons, Elizabeth
Gibson, Mrs. W.W., Jr.
Giddens, Homer
Gilliam, Randall & Susan
Green, Lawrence E., Jr.
Gretzinger, Thomas
Griffith, Bonita
Griswold, Gary & Kim
Groblewski, Nancy
Hale, Beverly
Hall, Lawrence J.
Halligan, John
Halsted, Virginia
Harkins, Dell & Jolly
Harris, Don & Anita
Harriss-Teas, Eloise
Hastings, Nancy
Hawkins, Charles & Rosemarie
Hess, Richard
Hicks, Philip
Hillen, Bernard
Hoffacker, Lewis
Holden, Donna
Houston, Ronald D.
Hudman, Hattie Lee
Huff, Constance
Hunt, Jerry
James, Raymond & Barbara
Jennings, Coleman & Lola
Jennings, J.W.
Jewell, Mark
Jones, Harry L.
Jones, Shirley
Jordan, Jo Ann
Juried, Nicholas & Dorothy
Kane, Hugh
Kaplan, Harold & Mary
Kasson, Brooks
Kensinger, John & Betty
Kindle, Jean R.
Kindred, Ken
Kollman, Rhonda
Kosewick, Dale

Kutac, Ethel
Langenkamp, Stephanie
Legett, Carey & Georgia
Legette, Caroline M.
Leidlein, Bob & Barbara
Lewis, Raymond & Nancy
Lindell, John & Betty
Loehlin, John & Marjorie
Lopez, Ciro Cid & Virginia
Loudat, Henrietta
Luedecke, Sue
MacDonald, John A.
Macklin, Florence
Macomber, Edward & Rita
Maddox, Mary Joe
Marchione, Joseph
Marten, William & Lorraine
Martin, Barbara
Martin, Doris Jane
Maxwell, Marian
Maynier, John & Carol
McCarthy, Pat
McCloskey, Margie
McDermott, Paul & Jean
McIlvain, Myra H.
Meharg, Bart & Joan
Meijer-Drees, Mrs. Jacoba
Merello, Barbara Shelby
Meriwether, W.M.& Alice
Meyer, Deborah A.
Middleton, Kent & Karol
Miller, Ellen R.
Monnich, Evelyn
Montgomery, Jon G.
Moreland, Marie
Mormon, Jimmie
Mosher, Geraldine
Mounger, Philip
Munyon, William & Judith
Naeve, Donald & Nancy
Nagy, Allen & Geraldine
Nauert, Herbert & Dora
Nelson, Mary Ellen
Newman, Donald
Nordstrom, Phillip & Catherine
O’Connell, Joe
O’Daniel, Vivian R.
Ode, Wietske
Osterhaus, Leo & Edna
Oswald, Guenther & Ida
Our Lady of the Rosary Cemetery
Palmer, W. Mack
Parker, Rita
Parsons, David
Patterson, Christopher
Patton, Robert & Camilla
Payne, Mac & Joyce
Pedersen, Warren & Yvonne
Pereira, Dorothy
Perry, Callie H.
Peters, Kendra
Peterson, Robert & Charlotte
Pharr, Cosette
Phillips, William & Gay
Pierson, Ralph
Pilgrim, Suzanne M.
Pinette, Jean & Benita
Popham, Carol
Powell, Dea F.
Praskac, Amy
Raffalovich, Francis

Raymond, Doug & Pilar
Read, Phyllis
Reich, Irene
Reitmeyer, Wayne & Darlene
Resendez, Jerry
Richardson, Martha E.
Rigney, Carl & Margaret
Roberson, Richard & Marian
Rose, Mary S.
Russell, Steve
Ryan, B.W. & Joan
Sampson, Chris
Schneider, Jo
Schroeter, Valeria B.
Schultz, Robert & Dianne
Severin, Walter
Sharpe, C.Sue
Sherley, Constance
Sherrill, David
Small, George & Virginia
Smerchek, Melvin
Snider, R.N.
Snider, Robert & Vi
Sparks, Malcolm & Connie
Spillar, Delores
Sprotte, Tommye
Stedge, Bruce & Joanne
Steele, James A.
Strickland, Georgia
Strong, D. Orval &  Betty
Strong, David
Swardstrom, John & Barbara
Tadema, Klaas 
Taylor, Patricia
Tenney, Martin & Myra
Tessnow, Kurt & Faye
Thompson, Greg & Veryan
Treat, Carol
Treptow, Jacquelyn
Turner, Ronald
Twiss, Thomas
Varenbrink, Johan & Maria
Vaughn, Carl
Veselka, Mary
Vlasman, Marjorie
Vogt, Marjorie
Von Merz, Barbara
Vreeland, Vic & Judy
Walcott, Gordon & Billie
Walker, Nancy G.
Warren, Joe
Watkins, Ruby A.
Webber, Nancy
Weston, Ralph E.
Wheeler, Marjorie
White, Barbara M.
Widenor, Robert & Barbara Rae
Wiles, Linda
Wilson, John G. & Joyce R.
Winfield, Myra.
Wood, John L.
Woodard, Robert & Aleen
Worsham, W.A. & Jean
Wright, Billy & Catherine
Wright, Palmer & Ariadne
Wyllys, Ronald E.
Yeaman, John
Zacco, Alyce

2009 yields record number of donors to AMBIS–Thanks to all!



Please Help Us Keep Our
Mailing List Current

To help us keep our mailing costs 
down, be sure to let AMBIS know if 
your address changes.  If you move 
out of the area, we can help you 
transfer your membership.  Send 
changes by email, call  the AMBIS 
office at 512-480-0555, or send this 
form with the old address to AMBIS

My new or corrected address is:

Name

City, State, Zip

Phone

Email address

Austin Memorial & Burial
Information Society

A Funeral Consumers Alliance
P. O. Box 4382

Austin, Texas 78765

R E T U RN SERVI C E
REQUESTED

Postmaster, please return newsletter
with address legible for remailing

Non- Profit
Organization
U.S. POSTAGE

PAID
PERMIT NO. 236

✄- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- -
To  mail an address correction, please clip and mail to AMBIS at P.O.Box 4382, Austin, TX 78765, or take to AMBIS office in the
Austin Groups for the Elderly Bldg. at 3710 Cedar St. (at 38th Street), Room 112.  Email an address change to <mail@ambis.info>.

• All Faiths Funeral Service
- 8507 North IH 35, (512-339-8878)
- 4360 South Congress Ave. (512-326-8878)
- 110 American Legion Rd., Smithville (512-237-3836)

• Beck Funeral Home
- 15709 Ranch Road 620, Austin (512-244-3772)
- 4765 Priem Lane, Pflugerville (512-251-3500)
- 1700 East Whitestone Blvd., Cedar Park (512-259-1610)

• Elgin Funeral Home
712 North Avenue C, Elgin (512-281-5697)

• Harrell Funeral Home
- 4435 Frontier Trail  (512-443-1366)
- 2770 & Kohlers Crossing, Kyle (512-268-8200)

• King-Tears Funeral Home
1300 E. 12th Street  (512-476-9128)

• Weed-Corley-Fish Funeral Homes & Cremation Services
- 2620 S. Congress (512-442-1446)
- 3125 N. Lamar  (512-452-8811)
- 411 RR 620 South, Lakeway  (512-263-1511)

• Wrench Funeral Home & Cremations 
- 1200 S. Bagdad Rd., Leander   (512-260-8800)

When contacting one of these funeral homes, please 
provide proof of your AMBIS membership by showing 
a copy of  this newsletter addressed to you or your new 
membership letter. Membership can be confirmed also 
by calling the AMBIS office at 512-480-0555.

AMBIS 15% DISCOUNT FUNERAL HOMES

www.fcaambis.org

CREATIVE CHOICES is published quarterly by the Austin
Memorial and Burial Information Society, a nonprofit,
nonsectarian consumer and educational organization formed
in 1964 to protect a consumer's right to choose a meaningful,
dignified, and affordable funeral.

The ideas expressed in CREATIVE CHOICES are those of
the authors and editor and not necessarily those of AMBIS.
Address changes, editorial items, letters, and inquiries about
the benefits of membership should be sent to:

AMBIS, P.O.  Box 4382, Austin, Texas  78765
Office:  AGE Bldg., 3710 Cedar Street, Rm. 112, Austin
Telephone inquiries may be made to 512/480-0555
E-mail may be sent to mail@ambis.info

GOVERNING COUNCIL:
Rodger Ericson, President, (260-2445, Cedar Park)
Leo Osterhaus, Vice-president (836-8104, Austin)
Ron Turner, Treasurer (892-5336, Austin)
Helen Burnette, Secretary (454-0809, Austin)
Ed Nichols, Director (416-9775, Austin)
Jill Arechiga, Director (419-0141, Austin)
Frances Gibich, Director (258-5754, Austin)
Gary Lichtenstein, Director (263-1821, Austin)
Amy Praskac, Director (371-3624, Austin)

Leon Lebowitz, Director Emeritus (452-8601,  Austin)
Daesene Willmann, Volunteers Coord. (459-6703, Austin)

Editor,  Lamar W. Hankins (512-396-0317, San Marcos)
Editorial assistance provided by Dr. June Chase Hankins
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