
 

 
 

You are Invited to our 2016 Annual Meeting 
 

When: Saturday, February 27, 2016 Where: Meeting Hall, Hyde Park Christian Church 
 2:00 to 4:00 p.m. 610 East 45th Street, Austin, TX 

Keynote Topic:  Our speaker will boldly go where only the bravest dare to venture – exploring 
options and opportunities to plan for our own possible incapacity, termination of life support and death.  
He will explain, compare and distribute copies of the following legal forms: Statutory Durable Power of 
Attorney, Medical Power of Attorney, Directive to Physicians, Declaration of Guardian, Disposition of 
Remains, HIPAA Release and Out of Hospital Do Not Resuscitate Order. He will also help us decide 
whether we need a will or a living trust for our financial assets and will present new options for passing  
on our intellectual assets: getting organized, transferring passwords securely and writing an Ethical Will.  

Keynote Speaker: Elder Law Attorney H. Clyde Farrell (Read his bio on Page 3.) 

Making Its Annual Debut: Our 2016 Funeral Home Price Survey 
 

Directions to the Meeting:  Hyde Park Christian Church is located on East 45th Street,  
 between Red River and Duval Streets.   

 The entrance to the meeting hall is on the right side of the building. 
 

BRING SOMEONE NEAR AND DEAR TO YOU! 

 

2016 Funeral Home Price Survey Available February 27 
 A big round of thanks to volunteers who obtained General Price Lists (GPLs) and Casket Price Lists (CPLs) from 
49 funeral providers in our five-county service area.  All price lists were collected in January.  Because prices may 
change at any time, be sure to compare the effective dates shown in column 2 of the survey to the effective dates on 
any price lists you obtain during the year. 

 The non-declinable Basic Services Fees (in the last column of the survey) are for comparison purposes only.  
Please do not add the costs in this column to prices shown in other columns.  The Basic Services Fee shown in 
column 9 is included in the cost of a hypothetical Full Service Funeral in column 5.  Typically, most funeral 
providers prorate this fee in their charges for Direct Cremation and Immediate Burial. 

 Similarly, the Refrigeration charges shown in the survey are primarily for comparison purposes and should not 
be automatically added to prices shown in other columns.  Although refrigeration is an option for any type of funeral 
service, it is usually associated with Direct Cremation and Immediate Burial.  Be sure to ask funeral directors 

how many days of refrigeration are included in their prices for these two kinds of funeral services, especially if 

they have the body in their care on weekends and holidays. 

Where to get the new funeral home price survey: 
• At our Annual Meeting on February 27 

• Online February 29 under the Price Shop Funerals tab at http://fcactx.org/ 

• At our office on or after February 29 (Come by the office or call or email us to send it to you.) 
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President’s Message 

A hearty and heart-felt hello to all our members as we begin what is already promising 
to be an excellent year for FCA of Central Texas! 
 First, I would like to thank everyone who supported our work in 2015 by sending us 
donations, becoming members, and connecting our Speakers Bureau to people who were 
eager for reliable information about end-of-life options.   
 The Board joins me in thanking all our members who renewed their memberships with 
a donation.  We thought you’d like to know that 96 of you surprised us with renewal 
donations even though you had donated earlier in the year.  Special mention goes to one 
couple who sent us seven donations between January and December.  What makes their  

gifts even more special is the fact that they don’t live in our service area!  Finally, we want you to know how 
grateful we are that 43% of the members who renewed sent more than the $20 suggested renewal donation.  
What a welcome affirmation of our mission, our work, and our volunteers!  Thank you! 
 Equally important for our office operations, your responses are helping us update and streamline our 
member database.  When you renew your membership, you let us know that you are reading – and 
appreciating – the kinds of information we provide in our newsletter. 
 If you haven’t renewed or contacted us yet, please be assured that you are still a welcome member of the 
FCACTX family.  We simply ask that you let us know if you would like to continue receiving our 
newsletters as part of your active membership.  Yes, renewal donations are appreciated but educating and 
serving our members will always be our highest priority.  So, please be in touch. 
   As I move into the President’s chair, I would like to thank Nancy Walker for her six years of Board 
service.  The 2016 Board is delighted that Nancy will continue speaking on behalf of the organization, 
editing our newsletter, and working in our office.  Her enthusiasm for our mission continues to inspire us all. 

Sarah Reves, Board President 
president@fcactx.org 

 

Send address, email and phone 
number changes, editorial items, 
testimonials, letters, and inquiries 
to:  office@fcactx.org  

~ OR ~  

Mail to:  
FCA of Central Texas 

3710 Cedar Street, Mailbox 13 

Austin, TX 78705-1449 

Visit us online at www.fcactx.org 

∗ To join or donate to FCACTX 

∗ To download advance-planning 
forms, newsletters, surveys, and 
other items of interest 

 

Follow us on Facebook at 
http://tinyurl.com/qbupvud  

to read a variety of interesting 
articles. (Please LIKE us, too!) 

2016 Board of Directors: 

• President:  Sarah Reves  
• Vice President: Gene Schneider 
• Treasurer:  Jo Alene Kirkel 
• Secretary:  Julia Houston Rector 
• Directors: Sabiha Bandali, Sherman Lemuel 

 Bradshaw, Cate Smith, Jesse South 
Immediate Past  

President: Nancy Walker 
President Emeritus: Lamar Hankins 

President Emeritus: Leon Lebowitz  
 

Office Volunteers: Frances Allen, Clint Henderson, Karen 
 Larson, Sarah Reves, Nancy Walker 
 

Newsletter: Nancy Walker, Editor; Lamar Hankins, 
 June Chase Hankins, Jo Alene Kirkel,  
  Jo Schneider  
 

Notary Services: Frances Allen, Clint Henderson 
 

Photography: Jake Lorfing 

 

Webmaster: Betsy LeClair 

 

 

 

 

 

Mission Statement: Our mission is to help people make educated, practical  
 choices that will meet their needs at the end of life. 
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A Warm Welcome for New Board Member, Cate Smith 
 Our new board member, Cate Smith, is a licensed clinical social worker.  She 
received her BA in Economics from San Diego State University and her Masters of 
Social Work from the University of Texas at Austin.  
 Cate and her husband have two adult daughters.  They have lived in Austin since 
moving from California 14 years ago when her husband retired from the Navy.  
 Cate has experience in a variety of behavioral and medical health care settings 
working with children, adults and groups.  She currently works for Heart to Heart 
Hospice of Austin providing emotional support and counseling to terminally ill 
patients and their families.  
 Hospice work has given Cate a greater appreciation of the importance of helping 
people make educated end-of-life decisions. She looks forward to contributing to the 
advancement of the FCACTX mission. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

New Death Café Austin Venue for 2016! 
 

Death Café Austin continues to be a great resource for people who want to talk  
informally with others about end-of-life topics, which vary from session to session  
because they are determined by the people who attend each event.  The meetings  
will provide you with a safe, heartfelt place to discuss your own experiences with  
death and dying. This group is for sharing rather than fixing or promoting.   
 

New meeting location:  Life in the City Church 
205 East Monroe, not far from the intersection of South Congress and East Monroe. 
 

Meeting Dates and Time:  First Wednesday of each month, 6:30 to 8:30 p.m. 
 

For more information, directions, or parking details, email deathcafeaustin@gmail.com or call 512-444-8100.  
Information and informative articles are also available on Death Café Austin’s Facebook page.  Great thanks  
to longtime FCACTX member Brooks Kasson for hosting the Death Café events.

 

Introducing H. Clyde Farrell 
Annual Meeting Keynote Speaker 
 

 H. CLYDE FARRELL has been in private Elder Law practice since 1993.  
He is a Certified Elder Law Attorney, certified by the National Elder Law 
Foundation, as recognized by the State Bar of Texas Board of Legal 
Specialization, and is a Certified Financial PlannerTM practitioner.  Prior to 
founding his Elder Law practice, he served as an Assistant Attorney General in 
the Texas Attorney General’s office, where he established the Elder Law 
Section and served as its first Chief. 
 Mr. Farrell is a founding Director and past President of the Texas Chapter  
of the National Academy of Elder Law Attorneys and past President of Family  
Eldercare in Austin.  Texas Monthly has named Mr. Farrell a “Texas Super Lawyer” (a Thomson Reuters 
service published in Texas Monthly) each year from 2003 through 2014.   He was also included in THE 
BEST LAWYERS IN AMERICA (2008-2014) and AMERICA’S TOP FINANCIAL PLANNERS (2008-
2011 and 2013). 
 Mr. Farrell is a regular featured speaker on Elder Law matters at continuing education conferences for 
attorneys and financial planners; his research and articles are available from the conference organizers, such 
as the State Bar of Texas and University of Texas CLE.  He has authored and co-authored many books and 
articles on Elder Law topics. 
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The Board of FCA of Central Texas recognizes that our mission would not be possible  
without the dedication and generosity of our members. 

A heart-felt thanks to all of you! 
 

We welcome our new members.  
Lexa M. Acker 
Helen E. Adair &  
 Geoffrey E. Adair 
Joan B. Adams 
Anita K. Albert 
Medrith N. Appling 
Chuck & Judy Barbato 
John Bendall 
Sharon Boni 
David F. & Susan E. Broker 
Lisa Brown & Ross Allegro 
John & Diana Carleton 
Patricia Carnes 
Karen M. Carson 
Tamara Chauncey 
Martha Christie  

R. Lauren Cole 
Regan Coleman 
Sally E. Craig 
Glen Crowder 
Ati & Dwight D. Daniel 
Erin Davidson 
Jack & Rita Eccles 
Sara Ezell 
Linda N. Foss 
Gale S. Frost 
Al Giles & Peggy Aschenbeck 
Carol S. Graef 
Knut & Kathleen Hauge 
Robert H. & Olive Anne  
 Holder 
Hand & Marie Jensen 

C. Jan King & David Minnich 
Jo Alene Kirkel 
Clay & Norma Leben 
Patricia Leondard 
Sheila Milner 
Peter & Carol Murnane 
Carole Nota 
Bonne Orr & Bill Kalmbach 
Lila Parrish 
Sarah Reves & Wayne 
 Roberson 
Richard S. & Marian 
 Richardson 
Kathleen M. Schneider 
Curtis Sims Scott 
Susan Helfert Shaw 

Paul & Lynne Silver 
Cate Smith 
Mimi J. Spielberg 
Herbert U. & Catherine E.  
 Stern 
Joe & Dorothy Sunday 
Ann Turner 
Melissa Unfred 
Monique & Sutton Van  
 Gunden 
Barbara Elaine & Joseph  
 Vandegriff 
Estela A. Villanueva 
Farrell Walker 
Linda Werhane 
Judy & Mason Williamson 

 
Volunteers, thank you for donating your time, your skills and your talents –   

serving on our Board, staffing our office, answering after-hours calls, planning events, making 
presentations, participating in our strategic planning activities, collecting general price lists, and more -- 

Frances Allen 
Sabiha Bandali 
Gloria Bennett 
Sandy Booth 
S. Lemuel Bradshaw 
Rita DeBellis 
Sandy Duncan 
Rodger Ericson 

Al Giles 
Cheryl Godfrey 
June Hankins 
Lamar Hankins 
Don Harris 
Clint Henderson 
Marcia Houston 
Barbara W. James

Greg Johnson 
Jan King 
Laura Kinkaid 
Jo Alene Kirkel 
Virginia Kniesner 
Karen Larson 
Betsy LeClair 
Mark Lee 
Gary Lichtenstein

Jake Lorfing 
Ellen Macdonald 
Hilary Martinez 
Laura Pinkard 
Amy Praskac 
Julia Houston Rector 
Sarah Reves  
Gene Schneider 

Jo Schneider 
Paul Silver 
Cate Smith 
Jesse South 
Don Stotts 
Gail Totten 
Nancy Walker 
Penny Whiting 

Special thanks to members whose donations were wonderfully generous.
Lifetime Learning Institute 

Frances Allen 
Chauncey & Arnold Ashburn 
Sabiha & Abbas Bandali  
Maxine Barkan 
Bill & Gloria Bennett 
Catherine & Craig Bentsen 
Edward & Delores Burke 
Thomas & Sheila Camp 
Betty Clough 
Judy D. Coker 
Jack & Nancy Collins 
Richard & Phyllis Kay Dahlke 
Ralph & Ellie Erchinger 
Gale S. Frost 
Dr. Donald W. Giller 
Bonita Griffith & David Chasis 
Lisa S. & J. Chris Hines 
Charles R. & Susan Howe

George Huntington 
Nicholas Juried 
Harold & Mary Kaplan 
Brooks Kasson 
Jo Alene Kirkel 
Paul Leach & Jacqueline Wheeless 
Carey Legett, III 
Merrick Leler  
John & Marjorie Loehlin 
William W. & Lorraine M. Marten 
Mickey Michaels 
Lanelle Montgomery 
Paul J. Ochs 
Kendra Peters 
Dr. Mary Pharis 
Amy M. Praskac 
Sarah Reves & Wayne Roberson 
Sue & Warden Rimel 
Fred A. & Sharon K. Rothert

Relia Mae Scheib 
Eugene & Anna K. Schneider 
Virginia & Arthur Schwartz 
John Schwartz & Carl Schwartz-King 
Constance Sherley 
John & Patty Gideon Sloan 
George & Virginia Small 
Jesse & Sidney South 
James A. Southard 
Norma & James Spivey 
Don & Elaine Stotts 
Myra & Martin Tenney, III 
Carl & Carol Vaughn 
Nancy G. Walker 
Nancy Webber 
Ralph Weston & Caroline M. Legette 
Barbara M. White 
Penny & Mark Whiting 
Sanford Wyatt 

 

Every donation keeps us moving forward!  Thank you for your support. 
Lexa M. Acker 
Helen E. Adair &  
 Geoffrey E. Adair 
Willis & Angelika Albarado 
Beverly & James Allen 
Angela Baker 
Connie Ballenger &  
 Dennis Chapis 
Al & Marion Bates 
Robert W. Baumgardner & 
 Joan Yaffe 
James M. Bayliss 
David & Ruth Beer 
Nancy Bene 
Genevieve & Christi Benson 
Rev. Sarah Bentley &  
 Rev. Bob Breihan

Virginia Bertrand 
James Paul Bippus 
Kent & Joan Bohls 
Marlene & Dale Boman 
Sandra Bonham 
Harold & Patricia Booher 
Sandy & David Booth 
Jim & Betty Bowie 
Lemuel & Odessa Bradshaw 
Antoinette G. Brady 
John & Evelyn Brengle 
Julie Brenholt 
David F. & Susan E. Broker 
Don & Sharon Brown  
Joseph Bruch 
Herman & Lillian Burch

Patricia Stephen Burger  
Jerry & Barbara Buttrey 
Pietro J. Caporusso 
Terry Capps 
John & Diana Carleton 
Leonard & Alice Carter  
James & Gwen Carter 
Cecil Chandler  
Terry & Gay Chapman 
Tamara Chauncey 
L. D. & Carol Cheatheam, Jr. 
Lenna & Edgar Chew 
Lyndon Clements & Mark Filip 
Jeannie Coale 
R. Lauren Cole 
Rev. Bonnie Connor

John & Althea B. Conrado 
Tura C. Cook & Morris E. Cook 
Carol L. Cook 
Carol W. Cook &  
 Sharon Cook 
Georgia Corin  
Leona Countryman 
Beverly & Robert J.  
 Cranshaw, Jr. 
Linda & Shirley Crawford 
Timmie & Bob Critendon 
Cecilia Crossley 
Priscilla Crosson 
Claire & Samuel Culmo 
Cris Cunningham 
Nola & Mike Davis
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Phil Davis 
Arthur De Felice 
Michael & Jeannie De Long 
Lydia H. & B. Craig Deats 
Rita DeBellis & Michael  
 Clark-Madison 
Joan Denson 
Barbara & Frank Dewhurst 
Nancy D. Dittmar &  
 Maxwell B. Stout 
Michelle & Richard Dodson 
R. B. & Nola Doyle 
Jacoba Meijer Drees 
Richard & Marie Drury 
Sam & Valerie Dunnam 
Karen Dvorak & Jim Mareck 
Nawasa Eads 
Jack & Rita Eccles 
Sue Edwards 
C. Mack & Marsha  
 Ann Edwards 
Lt. Col. Albert J. Eells  
Carol Eiland 
Greg Emil 
Bobbie Erb 
Rodger T. & Margaret G.  
 Ericson 
Rita L. Ewing 
Joe & Pam Farley 
Nanci Felice & Edwin Rains 
Sally & Bill Feutz 
Norbert & Geanie Firnhaber 
William P. Fitzgerald 
Dale & Kathleen Flatt  
Alice Floyd 
Robert & Grace Folsom 
Linda N. Foss 
Donna & Mike Fowler 
Joseph & Francine Galko 
L., R. & M. Galloway 
Sharon Gardner 
Anna & Conrad Gatti 
Chester A. & Christine Geist 
Augusta Gelfand 
Donald & Alicia Genung  
Frances & John Gibich 
W. W. & Beth Gibson 
Peggy K. & Stanley T. Gibson 
Randall & Susan J. Gilliam 
Jerry & Willie Gilligan  
Charlotte & Spencer Gilman 
Anita & Robert Glickert  
Cheryl Godfrey 
Kathryn & Michael Govier 
Richard B. & Carolyn Grant 
Martin & Jo Ann Grantham 
Elizabeth Gray &  
 Eugene Balaguer 
Lawrence Green 
Philip H. & Mary Jean Green 
Martha Kopra & Thomas  
 Gretzinger 
Tom & Nancy-Jane Griffith 
Kathleen Grobe 
Nancy Groblewski 
Cheryl W. Grossman 
Joan Hadden 
Eileen C. Haisler 
Lawrence J. Hall 
Virginia Halsted 
Betty Hammond  
Don & Anita Harris 
Deloris Peck Hastings & 
 Ralph S. Davis 
Ronda Hathaway &  
 Phyllis Read

Charles & Rosemarie
 Hawkins & Michael Krause 
Carol A. Hawkins 
Mary M. & Robert D.  
 Hawthorn 
Earnest & Nancy Haynes 
Douglas & Rosa Helms 
Clint Henderson 
Hammond & Joan Hendrix 
Nancy & Louis Herlin  
Katherine Herzik 
Joy High 
Donna B. Holden 
Kathie L. Holliman 
Grace & Howard Hollinger 
Barbara Holmes 
Gia M. Houck &  
 Christopher A. Long 
Joan Howes 
Nick Huestis 
Suzanne Huff 
Lou Hunter 
Ingrid & Stanley Huskey 
Lauren Ide 
Mary L. Jackson 
Raymond & Barbara James 
Barbara W. James 
Lola & Coleman A. Jennings 
Jo Jensen & Robert Garrett 
Mark A. Jewell 
Shirley B. & J. Robert Jones 
Glenn Joy 
Robbie Jurek 
Robert & Patricia A. Karli 
Peggy Kelsey 
John T. & Betty L. Kensinger 
Dr. Alvy King & Nancy  
 Baker Jones 
Peter Kircher & Jacquie Shillis 
Joan Kirk 
Mary B. & George B. Kitto 
George E. & Jacquelyn  
 Ackley Kitzmiller 
Bert A. & Eileen M. Klein 
Rev. & Mrs. David Klumpp 
Donna Knapp 
Virginia E. Kniesner 
Eric & Ellen Kunish  
Mary Kurio 
Ethel Kutac 
Carol & John Kuykendall 
Nancy & Von Kwallek 
Ray & Margie Lafleur 
Richard D. & Joyce Lafleur 
P. R. Lannert 
Karen & David Larson 
W. Kenneth & Carol H. Law 
Leon & Elaine Lebowitz 
Mark M. Lee 
Joan Leftwich 
Demetrice Leviah 
Liberal Ladies Who Lunch 
John H. & Betty Lindell 
James & Nancy Lloyd 
Virginia & Ciro Cid Lopez 
Patricia Ann Louis 
John A. MacDonald 
Ellen & Paul Macdonald  
Paullette & Frank MacDougal 
Florence Macklin  
Rita & Ed Macomber 
Mary Joe  Maddox 
Betty J. & George B. Mading 
Margaret Mahoney 
Joseph & Jean Marchione 
Beth Martin

Doris Jane Martin 
Laurel & Bill Martin 
Esther Martinez 
Hilary Martinez 
Justine Martone 
Thomas G. Mason  
Tom & Charlotte Matthews 
Gail & Robert McCandless 
Marha Sue & Earl D. McClain 
Margie & Daryl McCloskey 
Georgia A. Mccoy 
Vicki Scarlett McCudden 
Ruth Ann McGarry 
Shirley McGee 
Myra & Stroud Mcilvain 
Mike & Regina Mckay 
Nancy McMurtie & Bill Perkins 
Davina & Keith Merkel  
Deena Mersky 
Kent & Karol Middleton 
David L. & Glenda M. Miller 
Sheila Milner 
Evelyn Monnich 
Jon Montgomery & 
 Kathleen Ellis 
Sharon & Brian Moore 
George Edward & Elizabeth  
 Marie Mosley 
James R. Moss 
Marilyn L. Mulhaupt 
Kathleen Anne Murphy 
Elizabeth Murray 
John & Susan Naftanel 
Dora Nauert 
Roger J. & Ramona R. Neeb 
Norma & Billy Neeley 
Maureen Nelson 
Pamala A. Nelson &  
 Thomas P. Carolan 
Maria H. & James W.  
 Newman 
Franklin W. Nogues 
Catherine & Phillip Nordstrom 
Elsie Marie Nurnberger 
Helen Okrina 
Danford & Beverly Olson 
Margit & Arnold Orange 
Patricia A Orlosky 
Leo & Edna Osterhaus 
Jane Owens 
Douglass & Renee Parnell 
Marilee S. Parsons 
Camilla & Robert L.  
 Patton, Jr. 
Joe C. & Sue D. Pearce 
Charlotte Peck 
Dorothy Pereira 
Charlotte & Robert Petersen 
Anne Peticolas 
Samuel & Cosette Pharr 
William M. & Gay B. Phillips 
Suzanne & Stanley Pilgrim 
Jean & Benita Pinette 
Joan & Charles Pope 
Carol Popham 
Kathryn & William Puckett 
Elizabeth Raach 
Mary Ragland 
Carolee 'Kelly' Ramsey 
Tommy Rand & Leslie Tull 
Gilbert Rappaport &  
 Gulnar Rawji 
Julia & Kenneth Rector 
Rose Ann Reeser &  
 John Payne 
Nancy & Joseph Rice, Jr.

Henry R. & Key Richardson 
Betty Richardson &  
 James Bryant 
Mary & Richard Riley  
Marilyn & Michael Ritenour 
Rob V. Robertson 
Carl & Betty Rogers 
Rolling Hills Community Church 
Mary Sue Rose 
Steve Russell 
Chris Sampson 
Jo Schneider 
Dianne Schultz 
William L. & Maryann P.  
 Schultz 
Jim & Margaret Seals 
C. Sue Sharpe 
Glenda & Majid Shoghi 
Paul & Lynne Silver 
Coila & Keith Sims 
Annette V. Smith 
Marjorie Snyder 
Kathryn T. Sousares 
Malcolm & Connie Sparks  
Peter C. & Ellen M. Speers 
Janet F. Spencer &  
 Lyn Caliva 
Delores Spillar 
Della Sprager 
Michael O. Stafford 
Michael Richard Stamets 
Rima Star 
Joyce Statz & David Hogan 
Bruce Stedge 
James A. Steele 
Herbert U. & Catherine E.  
 Stern 
Robert C. Stewart 
George & Melba Stewart 
Martha Stockton 
Annette & Gordon Stokes 
Brenda & Michael Stone 
Virginia Stotts 
John & Barbara Swardstrom 
Judith M. Telford 
Laura Thomas & John Warren 
Greg & Veryan Thompson 
Virginia M. Tipton 
John T. Tongate 
Peggy W. Uselton 
Peter Van Overen &  
 Virginia E. Hansel 
Denise VanDine 
Larry & Joanna Vaughn 
Miriam & Robert Vaughn 
Sylvia Vicarte 
Martha Victory 
Liz Viola 
Michael & Katherine  
 von Wupperfeld 
Fred & Eunice Washa 
Giselle & David Whitwell 
Kathleen & Jim Wicoff 
Barbara Rae & Robert D.  
 Widenor 
Darrell H. Williams 
Daesene Willmann 
Thomas J. Windberg 
Myra Winfield 
Robert J. & Margaret  
 Wommack 
William T. & Jacqueline Wright 
Billy & Catherine Wright 
Mary & John Wyatt 
Dr. Ronald Wyllys & 
 Martha Richardson  
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What Do You Want To Do With Your Digital Assets? 
Ruth Susswein, Consumer Action (www.consumer-action.org) 
 

 With the dizzying number of digital accounts we amass these days—from Facebook and Google to PayPal and 
Twitter, not to mention online banking, automated bill payments, photo collections and rewards programs—it’s 
important to think about what will happen to those accounts when you’re no longer living. These digital assets 
deserve your attention now.  You’ll want to have a plan so that you choose whether to entrust your digital details to 
someone (your digital account manager) or delete them. 

Keep a record 
 Start your digital estate plan by making a list of all of your digital accounts and their logins (usernames and 
passwords).  Include email accounts, websites/blogs you own, social media sites, online stores, LinkedIn, frequent 
flier programs, your PayPal account, etc. (For more information on requirements for financial accounts, see Online or 

off, financial accounts follow clear rules (www.consumer-action.org/news/articles/digital_estate_planning_spring_2015#financial). 
Also include the account name, account number (if any) and any other personalized information needed to access the 
account (such as security questions). Given the sensitive information, encrypt or password-protect the file. 
 Some recommend creating a separate document just for the passwords. If so, provide clear instructions on where 
your survivors can find it. 

Leave instructions 
 Create a detailed instruction sheet. This is where you explain which accounts you want closed and deleted and 
which accounts you’d like to share with others. Decide what specific information should always remain private and 
which details you want to share. For example, you may want to transfer your photos or a music collection to someone 
who would appreciate them, but not your emails. Clearly explain whether the information should be shared with all 
those interested, or limited to only those you name or the one person you designate as your digital account manager. 
Some companies will allow you to tell them who else may access your data, while others won’t provide options. 
Apple iCloud accounts, for example, are not transferrable after you die. The account’s contents will be deleted upon 
notice of your death unless you and a loved one jointly use one iCloud account (and Apple ID). Twitter prohibits 
anyone from accessing your account but will delete it upon request with proof of death. 
 Some companies allow for digital directives. For example, Google enables users to plan their “digital afterlife” by 
using its Inactive Account Manager. The company allows users to select a trusted contact to access their Google 
accounts (Gmail, YouTube, Google+ Profiles, etc.) or have all data deleted after three to 18 months of inactivity. 
Sometimes these services are available in instances other than death; you can appoint someone to handle your online 
accounts if you’re incapacitated. For example, Knotify.me allows you to arrange in advance to transfer your 
(encrypted) digital accounts to loved ones for free. 
 To review some of the many services now available to prepare your accounts for the digital afterlife, see 
Consumer Action’s 2015 Digital Estate Planning Guide [a FREE resource for personal and educational purposes]. 

Ensure your plan’s safety 
 Store your instruction sheet safely in your home in a locked fire- and flood-proof cabinet or safe, or with a trusted 
friend or relative. If you list such instructions in your will, do not include passwords or other highly private 
information, as the will becomes a public document after your death. 
 If you choose to store your passwords online, here are some sites that electronically encrypt and store passwords 
for free: LastPass, KeePass, 1Password, Dashlane and RoboForm. For contact information, see Consumer Action’s 
Digital Estate Planning Guide (www.consumer-action.org/downloads/english/Digital_Estate_Planning_Guide.pdf). 

Who has access? 
 Designate a digital executor or online account manager. Choose someone who is responsible, trustworthy, 
organized and technically adept. (You won’t want to assign these duties to someone who’s uncomfortable online.) 
 You may want to select the same person who will handle your physical estate (your financial accounts, jewelry, 
real estate, etc.). You could choose an heir, a close friend or an attorney with no financial ties to you. 
 You can authorize your digital executor to delete accounts, disburse memorable items to family and friends, 
transfer data and notify people of your passing. The digital estate planning service Everplans says that, as a fairly new 
concept, digital executor designations are not legally binding in many states but can still provide a clear guide as to 
your wishes. Everplans offers sample language to use when naming a digital executor to manage and dispose of your 
digital assets. 
 The more planning for your digital estate you do now, the more likely it is that your online accounts and assets 
will be handled as you would choose. 
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 The AGE of Central Texas Health 

Equipment Lending Program makes  
a wide variety of health and mobility 
equipment available to the community 
through free, no-time-limit loans of 
donated equipment.  Each year, 
equipment is loaned at no charge to 

seniors, individuals with disabilities, and those in need. 

To Borrow Equipment: 

• Call the Lending Program at 512-600-9288 or 
email help@ageofcentraltx.org to see if the 
equipment you need is in stock.  The staff will ask 
you a few simple questions so they know who you 
are and how to get in touch with you.  

Office hours are 8:30 a.m. to Noon and 12:30 to 

4:30 p.m., Monday through Friday. 

• Tell them what you need. If they have it, you can 
pick it up the same day! If they don't have it, they 
will call you when the item you requested is 
donated. 

• Pick it up. After completing one simple form, you 
can pick up the item(s) at the Lending Center, which 

is located down the hall from the FCACTX office in the 
AGE Building at 3710 Cedar Street. 

To Donate Equipment: 
If you have "gently used" health or mobility equipment 
gathering dust in your home, or unneeded incontinence 
products like adult diapers and bed pads, bring them to 
the Lending Center.  They will clean and repair donated 
items and then make them available to people who need 
them.  Donated items may be tax deductible. 

Items needed most urgently are: 
• Wheelchairs 
• Rollators (walkers with seats and hand-brakes) 
• Shower chairs 
• Shower transfer benches 
• Adult incontinence products (especially pull-up-style 

diapers) 

PLEASE NOTE:  The AGE Lending Center is not able to 
accept prescription medications or medical equipment 
that can only be distributed via prescription (such as 
oxygen concentrators). There are other equipment items 
they are not able to process through this program due to 
space and staff limitations. 

 
 
 
 
 
 
 
 
 
 
 

Consumer Update from the Federal Trade Commission 

Public interest in growing in protecting digital assets.  The Federal Trade Commission is also paying attention. 
 

$100 Million for LifeLock Violation 

LifeLock agreed to settle charges that it violated a 2010 FTC settlement order. According 
to the FTC, the company failed to establish and maintain a comprehensive information 
security program to protect people’s sensitive personal information – including credit 
card, Social Security, and bank account numbers. The FTC also alleges LifeLock falsely 
advertised that it protected people’s data with the same safeguards as financial institutions, 
and that it would send alerts to people as soon as they received any indication that they 

may be a victim of identity theft. LifeLock is paying $100 million to provide refunds for people affected by the 
company’s order violations. 

  AGE Health Equipment Lending Program 
 

BEFORE YOU BUY … 
Before you purchase health equipment that you or your family member may need, be aware 
that AGE of Central Texas may have – at no charge – exactly the item(s) you’re looking for. 
… 

 



 

 

 
 
 
 
 
 
 

 
Email office@fcactx.org, call  
512-480-0555, or complete and 
mail this form to our office. 

Please update my contact info: 
 
 

 ________________________________  
  Street or P. O. Box 
 

 ________________________________  
  City, State, Zip 
 

 ________________________________  
  Phone 
 

 ________________________________  
  Email address 
 
 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 

FCA of Central Texas 

3710 Cedar Street, Mailbox 13 

Austin, TX 78705-1449 
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• OUR 2016 ANNUAL MEETING 
 

• OUR 2016 FUNERAL HOME PRICE SURVEY 
 

• AND MORE!  
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